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WHAT IS ZELLE®?

Zelle® is an easy way to send and receive money with no fees right from the Reliance Bank mobile 
app using just an email or phone number. It’s the perfect way to split a bill, organize payments with 
friends, or lend your roommate a few dollars right when they need it. It’s fast too, with money sent 
appearing in the receiver’s account in minutes.

HOW DO I USE ZELLE®?

Using Zelle® is simple. Follow these steps to get set up, then use it to make nearly-
instant payments to people you trust.

	 Log into the Reliance Bank app

	 Go to Bill Pay (you may need to set this up first)

	 Choose to Send Money with Zelle®

	 Accept the terms and conditions

	 Verify your account using your email address or mobile number

	 Make your first payment

	 After the initial setup, it’s super easy to use

Get in touch if you need help getting your account set up, we’d be happy to assist you.



WHAT MAKES ZELLE® SPECIAL?

	 Send and receive payments using an email address or mobile number

	 Pay no transaction fees

	 Send or receive money in minutes

	 Make payments securely

Try Zelle® today from the Reliance Bank mobile app.
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Transactions typically occur in minutes when the recipient’s email address or U.S. mobile number is already enrolled 	   
with Zelle.

Must have a bank account in the U.S. to use Zelle.

In order to send payment requests or split payment requests to a U.S. mobile number, the mobile number must     
already enrolled with Zelle.


